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DBS Studio Products Activation Guide

To activate installed product customer must send activation request. It should be done
from computer which has installed product on it, by e-mail message with attached plain text file
with unique activation request that had been generated for that particular system.

After sending request customer will receive activation key with instructions, which will
enable DBS Studio product. When customer change hardware configuration or change user
profile on his computer — customer must generate and send new activation request in order to
enable product.

Step-by-step Activation Guide
Attention! User must have valid e-mail address to be able to receive activation key
1. Activation is possible only after correct installation of product. It is necessary to have
Flight Simulator X or 2004 on your computer that are not running while installation proccess of
DBS Product.

2. After complete installation of DBS Software, customer needs to run Flight Simulator.

3. User needs to open an Activation dialog, that can be found in menu
"Addons->Product Name->Activate", and press button “Create Activation Request”.

"DBS Activation =

Please select activation procedure:

Create Activation Request

Activate product after receiving Activation Key

Cancel ]
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4. In “Save Activation Request” dialog customer must complete all fields:

— “Name” —it’s a First and Last name
—“Order #° — unique identification of transaction (order number), which showed up on
payment
—“e-Mail”  —valid e-mail for receiving activation key.
T e AcTanon Requet ==

Fill all fields, save request to file, send file as attach to
activate @dbsim.com

Name: i John Dow
Order #: | 33031755
Mail: ijohndowpersonalmail@somebody.com

Save request to file Cancel |

5. After all fields being filled, user must save generated activation request to file (by
default file saved to desktop) and send request file as attach to activate@dbsim.com

[ Save DES Activation Request File
@|- Desktop v|""|| A

File Name: Dbs.FollowMe Activation.req

File Type: ’DES Activation Request (*.req) vl

¥ Folder View [

[mﬁ.-ll-@lﬂ-ﬂ-;@'- g

lactivate@dbsim.com

Follow| I
ctivation.r

IActi\.rati on

‘,_, Dbs.FollowMe Activation.req (1.69 KB)

6. After receiving activation key user needs to follow instructions in activation mail:
Save attached text file "Activation.txt" to desktop.

Open this file in Notepad application

Select ALL content of file (with header/footer) into clipboard (in Notepad menu "Edit" -
"Select All" then "Copy" or use keyboard shortcuts Ctrl-A, then Ctrl-C)

Run simulator, open product activation window (in FSX - menu Addons/DBS <Product
name>/Activate, in FS2004 - DBS Studio/<Product name>/Activate)


mailto:activate@dbsim.com?subject=Activation%20Request
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Click button "Activate product after receiving Activation Key"

Activate Product (3]
Activation String
I
Get Activation String 2
e From Clipboard A

Click button "Get Activation String from Clipboard"

Visually control that content of "Activation String" field are similar to content of file
"Activation.txt"

Activate Product @

Activation String
Please copy/paste all text from this mail into activation field

Product ID: FOLLOWME

JAAAAAECAAABaAAAAKGAAF 2 sXACTFWPAf/COreQnAHME2QEmkAke 1DGRUGUCH
Z7dCOfzsgN2BPSIFKZ A, SDBHX favyEiYiPGxUnX Y OLQG,/BiKPpdP ANHOGP kg +pCn
EMpe3e 7B40PEF8UL+3pnfaiMu Fmu 2ggVu FLowX gptAEAAP +PEoMcHAGO TS Aga 5vU
NToGOhz/+wCove 5Wagy,Su-+dLinveMOIqCRQXXu3WiEysY GMpoaP JOC +lgoPWoc
3A4aMQ 25X SECAGA3IAW HiS42bG Inh/uFXVnh4gncelRdiZZo 2iM +0isFpklulEKI 2pT
gkZtmMD Ol faueW IBGjhEgSTwHQbGSM5b YsuMGT7ABKTC 28GUIscniJ6P SVHowzLX
VB +-+ku iFgLIF/DOpx SwPOa2 2swBxV 5 +I4ETZ0 1mokFnGP +ToRIbukL 6L ZUOmk Inol
bGyZil0d¥u HKUGRIOMHP F7qEaF Jh/Hz4BHVEKA/LSTS 1Y TEXq4BpuwLkIIZkzUxD dkky
iEfZay +sbpchbedHAWGW 19 Ugs fbMMLoRH4PK 3htBHOSKHh +2 /cnkZnLM/ShBeFa)
MARWBSpo 17HrXLIR 7FB +mtwy Q4 2Y QR Tuz ) fheifzvzMSIueR LMY Skris SWacTs|
/28E5b50iLnIWpB FO4=

Get Activation String

From Clipboard GELELS

Cancel

Click button "Activate"
Close activation window.
Restart simulator

If product successfully activated — user wouldn't see activation menu again
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7. Alternate way - save attached text file "Activation.txt" to desktop and download
Activation Helper tool http://www.dbsim.com/dbs.ActivationHelper.zip for installing activation
key by one click.

Actrvation. it

| Key file for "FollowMe" installed!
¥ Run simulator now..

Haven't received activation key?
Don't worry!

DBS Studio has to receive your e-mail and need some time to generate activation code
and this time is usually no more then couple hours.

We check our mail boxes pretty often to make activation easy and fast process.
If you haven't received activation key - contact us again.

To check delivery status of e-mail user needs to create simple text mail with subject
“Mail delivery check” with flag “Request delivery status™ (this flag must be described in mail
client documentation). If you not receive any mail from Activation manager — DBS Studio
recommend to contact support of publisher, who sale this product and inform support about date
of activation request and tell your name and contact mail. In this case DBS Activation manager
contact with you from reserved mailbox.

In case if after activation and restarting simulator activation menu present again — you
must contact DBS Activation manager through e-mail and tell us what happened.

DBS Studio contacts:

Activation: activate@dbsim.com
Support: support@dbsim.com
Alternate contact: dbsstudio@gmail.com

Web contact: http://www.dbsimstore.com/contact
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